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¢  What computing resources are available to you? LSA Information Technology for
college-specific resources and ITCS for university-wide resources.

e How does LSAIT support you (Distributed Support Model)?
e How to find the LSAIT website: From the LSA main page, on the LSA main page,

under LSA Resources, click on Departments and Units and find LSA Information
Technology in the list. The direct URL is http://www.Isa.umich.edu/Isait/.

e What is on the LSAIT website?
o Information about the basic computing tools in LSA
* Windows/Office: information on getting started
(http://www.lsa.umich.edu/lsait/start/) and frequently asked
questions (http://www.lsa.umich.edu/Isait/start/windows faq.asp)
» Information about IT security in LSA
(http://www.lsa.umich.edu/Isait/admin/security.asp)?

e What are the campus-wide resources (ITCS)?
o ITCS Home Page, http://www.itd.umich.edu/
o ITCS Exchange (Outlook): http://www.umich.edu/~lannos/exchange/
o ITSS: http://safecomputing.umich.edu/
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